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ABSTRACT- It is empirical research that is not just a theoretical discourse that quantifies the physical effect of the digital 

transformation on Human Resource Management (HRM) in the dynamic Indian IT industry. Our mixed-methods research 

involved using the results of a survey of 300 IT professionals combined with reports of the industry to critically consider 

the adoption of digital HR practices and their effectiveness. The findings greatly confirm the existence of a considerable 

digital divide, as the extensive adoption of Human Resource Information Systems (HRIS) has increased employee 
engagement, work-life balance, and overall operational effectiveness, which can be measured. Yet, during our research, we 

have discovered an urgent issue that we call the In-House Paradox: even though a startling proportion of firms (85 percent) 

use custom, in-house software to run their operations, older, customized systems tend to impede strategic scalability and 

restrain the implementation of sophisticated data analytics. Moreover, one of the challenges that have been singled out is 

the so-called Remote Management Crisis, which is marked by substantial disparities in the data management approach, as 

well as a recognizable decline in the level of teamwork in the hybrid working environment. To summarize, digital tools are 

indeed effective in increasing the Employee Value Proposition (EVP), but the IT companies are to make a strategic shift 

out of the outdated, legacy architectural structures and to scalable and integrated systems and develop a competent virtual 

leadership to gain sustainable competitive advantage. 

KEYWORDS- Digital Transformation, Human Resource Management, Indian IT Industry, Employee Experience, HR 

Analytics. 

1. INTRODUCTION 

Digitalization, a vast sociotechnical phenomenon, has become the key trait of the twenty-first century as it uses on the advanced 

technologies to restructure business model, enhance productivity and reorganize the work of organizations. The need to accept 

this change is no longer a choice to governments or corporations, but rather a strategic requirement that will see them remain 

competitive in the long-term. In India, the good example of this is the case of the Digital India initiative, which forms the 

foundation of the ambitious goal of the country to have a US$1 trillion digital Gross Domestic Product (GDP) by 2030. It is 

against this macro-level change that the Human Resource Management (HRM) has seen its own enormous evolution as it is 

no longer an administrative practice but an administrative science of human capital optimization. The digital technologies are 
something that is also known as Digital HRM or e-HRM, which entails the incorporation of digital systems such as Artificial 

Intelligence (AI), cloud computing, and sophisticated data analytics into all of the fundamental processes, such as recruitment, 

performance management, and development. Indian Information Technology (IT) industry, which has been a world power, 

hiring more than 5 million people, is certainly on the forefront, and therefore its use and implementation of digital HR practices 

are a necessary topic of empirical research. 

1.1. Research Framework 

1.1.1. Study Objectives 

The given study is informed by the following specific objectives that are aimed at evaluating the current state of the industry: 

 To research the efficiency of digitalization in the practice of HRM. 

 To determine how the digitalization affects HR practices. 

The purpose of the study is to examine the issues that digitalization in HRM has brought to the IT industry. 
To analyze the dramatic advantages of digitalization on HR practices. 
Hypotheses Formulation: 

In order to test the following null and alternative hypothesis through the robust empirical evidence, the study aims to answer 

the following objectives: 

1) H1: The HR practices within the IT industry are vastly more inefficient when it comes to the digitalization.  

2) H2: The effect of digitalization on HR practices in the IT industry is largely inefficient.  

https://doi.org/10.55524/irmss.2025.1.1.5
https://irmssjournal.irpublications.org/
https://irpublications.org/
https://d.docs.live.net/5aa6380edf184e3b/Documents/IRMSS/chandresh.chhatlani@gmail.com
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://orcid.org/0000-0002-6786-3746


International Review of Management and Social Sciences (IRMSS) 

 

Innovative Research Publication   29 

 

3) H3: Digitalization has a lot of challenges on HR practices that are experienced in the IT industry. 4) H4: Digitalization 

does not bring significant benefits to the HR practices in the IT industry. 

2. LITERATURE REVIEW 

2.1 Theoretical Foundation 

The idea behind digital HR change is based on the use of technology as a strategic tool to develop human capital that is far 
beyond transactional effectiveness. Digitalization is a convergence of advanced technologies to make HR services more 

efficient; thereby ensuring quality, accuracy, and better overall employee experience. The internal customer requirements, the 

pressure of the external competitors, and undisputable demands of the modern digital ecosystem are the major forces that 

produce this shift (PMC, 2025). The key instrument of this transformation is the use of Human Resource Information Systems 

(HRIS), the adoption of which significantly reduces time on administrative activities of little value (Dulebohn and Johnson, 

2017). In essence, creating a strong conceptual framework is necessary to map the way forward of HRM and technology 

research (Marler and Fisher, 2013; Strohmeier, 2020). 

2.2 Digital Dividend: Improving the efficiency and the employment experience. 

The empirical data constantly confirms the crucial performance improvement related to the HR digitalization. It brings tangible 

benefits related to efficiency and cost-effectiveness of organizations as well as flexibility of their operations through 

automation of routine processes (Chaudhary and Chawla, 2020). On top of efficiency initiatives, digital solutions play a crucial 

role in supporting the discourse of increasing the Employee Value Proposition (EVP) and enhancing talent retention initiatives 
(Gartner, 2023). Employee satisfaction and engagement are measurably increased through them because of offering fewer 

barriers to development, real-time feedback (Liu et al., 2023), and the flexible working arrangement that benefits a better work-

life balance (Kossek et al., 2021). Also, E-Learning systems and personalized learning journeys facilitated by AI are now 

indispensable to support unceasing upskilling (Harris, 2021; Sundararajan et al., 2023), whereas self-service HR portals are 

self-service platforms that proactively enhance employee autonomy and job satisfaction (Scholz and Bouncken, 2022). 

2.3 Hard-core Issues and Obstacles. 

The digital maturity is not an easy path. Financial and integration obstacles are considered common ones, namely the high 

implementation cost and the need to connect new modernized tools with the legacy system (Dery etal., 2017; Strohmeier and 

Kabst, 2009). More importantly, data privacy and ethical issues are rampant, and employees are raising valid concerns 

regarding data privacy, cybersecurity, and the possible existence of algorithmic bias in AI-suggested HR decisions (Laumer 

and Eckhardt, 2019; O'Neil, 2016). Most HR staff also do not have the analytical skills needed to utilize the large amount of 
data currently being produced (Angrave et al., 2016). Lastly, the human factor is also a significant limit, which is reflected in 

staff resistance to change, their deficient level of digital skills, and the ever-increasing threat of techno-stress and burnout due 

to an ability to be constantly connected to the digital world (Maslach and Leiter, 2016; Oliveira et al., 2022). 

2.4 The Indian Context 

Within the particular environment of Indian IT, current research confirms the effectiveness of cloud-based HRIS on operational 

efficiency (Singh and Kaur, 2022). Nevertheless, there has never been an obvious HR tech paradox with large investments in 

technology not necessarily having an equal or similar strategic effect, which is often linked to flaws in infrastructures and 

governance (People Matters, 2025). The general turn towards remote work after the pandemic has made the adaptability of 

digital HR layers even more problematic, requiring the rapid evolution of the successful models of hybrid management to be 

absolutely necessary (Sharma, 2021). Finally, a digital transformation should be holistic, strategic and should not be achieved 

by implementation of new tools alone but by fundamentally changing the manner in which business is conducted. 

3. RESEARCH GAPS 

In spite of the abundance of literature to support the strategic relevance of digital HR on a global scale, there is still a gap in 

empirical research literature to effectively merge the granular and micro-level company data in developing Indian IT clusters 

with macro-level industry trends. Moreover, the quantitative modeling of the exact relations between the particular digital 

tools, the desired outcomes of employee experience, and the architectural decisions (in-house development or cloud-based 

HRIS) that can inherently restrain the strategy in terms of its scalability has been explored in few studies. The present study is 

particularly aimed at filling these gaps. Outside the business scales, however, to a really holistic picture, we have to regard the 

quality of life as influenced by information technology and what makes up the good life in a world which has become more 

integrated with the digital world (Stolterman and Fors, 2004). 

4. RESEARCH METHODOLOGY 

4.1 Research Design 

The research design adopted in this study is mixed-method, descriptive, and analytical research design, which integrates a 

quantitative primary data collection and a qualitative secondary data analysis to obtain a sound and comprehensive view. 

4.2 Data Sources and Collection 

Primary Data: The employees and managers of different IT companies in India were sampled (300 employees), and 
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questionnaires were given out, consisting of standardized questions. The sample was selected on a targeted regional cluster in 

Udaipur, Rajasthan (including companies such as Advaiya, Arcgate and Cognus), but it was also made to include major 

national centres such as Bengaluru, Pune, and Hyderabad. The survey tool underwent a critical verification by a set of academic 

and industrial professionals. 

Secondary Data: Supporting and contextual data were obtained via NASSCOM reports (2024), the annual reports of the 

companies of interest, and known academic publications to put the primary results into the broader context of the industry 

nationwide. 

4.3 Sample Demographics 

The survey was effective in profile, as 45.00% of respondents were between 25-35, 56.33% had graduated with a degree and 

48.00% had a span of between 6 and 10 years of professional experience. The sample covered important functional roles, like 

Software Developers (36.33), and HR Assistants (34.67) based on the firms of different sizes. 
4.4 Analysis of Data: Tools and Techniques. 

The SPSS (Version 27) and AMOS (Version 24) were used to analyze the data. 

 Descriptive Statistics: Frequency, percentages, means and standard deviations were determined to give the sample figure 

and the vital variables. 

 Inferential Statistics: $t -test and Chia Square tests were employed by the Student as the tools of rigorous testing of 

hypotheses. 

 Multivariate Analysis: When it comes to testing complex causal relationships, i. e. the effect of digital adoption on 

efficiency and engagement (H1, H2), or the moderate effect of critical concerns such as the issue of data security (H3), 

Regression analysis and Structural Equation Modeling (SEM) were put into practice. 

5. DATA ANALYSIS AND RESULTS 

5.1 Testing of Hypotheses and Results 

H1: Digitalization Effectiveness (Rejected) 

The first null hypothesis that postulated that HR practices are less effective with digitalization was disproved. The data 

indicated a high level of adoption of HRIS (85.00%, $p=0.000) and a strong impression of a supportive internal environment 

(78.00%, $p=0.000) indicating high operational effectiveness. The most important aspect came into the spotlight: the 

overdependence on internally developed software (85.00%). Though this provides a high level of customization of operations, 

there is a high barrier to strategic, data-driven decision-making since only a small percentage of firms (12.33) reported focusing 

on their HRIS strategically. 

H2 and H4: Effect and positive outcome of digitalization (Rejected) 

The null hypotheses indicating an ineffective effect or the negligible benefits were also rejected. The results of regression 

analysis showed that there is a significant positive relationship between the adoption of digital HR and improved employee 

efficiency ( r = 0.74, p less than 0.01). The statistical significance of the aggregate mean score of overall benefits was also 
significant (1.56, $p=0.037). See the below table 1. 

Table 1: Statistical Significance of Key Digital HR Impacts 

Impact Dimension Top Positive Perception (%) Mean Score p-value 

Improved Work Efficiency 61.00% (Strongly Agree) 1.57 0.000 

Improved Work-Life Balance 44.00% (Significantly) 1.90 0.000 

Improved Employee Engagement 41.00% (Significantly) 2.03 0.000 

Improved Talent Acquisition 76.00% (Positive) 1.94 0.000 

 

 

Figure 1: Digital HR’s Positive Impact on Employee Value Proposition (EVP) 
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In the above chart (figure 1) suggests that Digital HR contributes positively across all EVP dimensions, with the strongest 

influence on employee engagement. 

It was also revealed that digital tools are among the most effective in terms of talent recruitment (companies working with AI 

claimed their hiring process was 30 times faster) and Learning and Development (E-Learning portal was considered the most 

effective tool in the latter 40.00%, $p=0.000). 

* H3: Digitalization Difficulties (Accepted) 

The null hypothesis stating that there are significant challenges was accepted. The total mean of the adaptation difficulty was 
significant (Mean 2.95, $p=0.000). See the table 2. 

Table 2: Analysis of Key Challenges in HR Digitalization 

Challenge Dimension Top Frequency (%) Mean Score p-value 

Adaptation Difficulty 27.00% (Challenging) 2.95 0.000 

Remote Work: Reduced Collaboration 27.00% 3.14 0.000 

Data Accuracy Barriers 37.00% 2.09 0.000 

Organizational: High Cost 40.00% 2.44 0.471 (NS) 

 

 

Figure 2: Critical Challenges Associated with HR Digitalization 

In the above figure 2, presents a horizontal bar chart illustrating the key challenges associated with HR digitalization. It 

highlights four major issues—high organizational cost, data accuracy barriers, reduced collaboration during remote work, and 

difficulty in adaptation. The red bars represent the mean scores, showing that “Remote Work: Reduced Collaboration” is the 

most significant challenge, followed closely by “Adaptation Difficulty” and “High Cost,” while “Data Accuracy Barriers” 

ranks slightly lower. The blue bars reflect the top frequency percentages for each challenge. Although the legend includes p-

values, they are not displayed in the chart. Overall, the chart emphasizes that collaboration issues and adaptation hurdles are 

the most critical concerns in the digital HR transition. 
In the above table 2, even though the most mentioned descriptive challenge was high implementation cost (40.00%), data 

governance (37% mentioning data difficulty/system errors) and remote team management (27% mentioning reduced 

collaboration) were the most critical operational vulnerabilities. Importantly, the analysis with SEM has shown that data 

security issues had a moderate and negative moderating impact on the relationship between digital adoption and the trust of 

employees. 

6. DISCUSSION 

6.1 The In-House Paradox: Strategic ceiling and operational success. 

The results, which can be summarized as H1 and H4 rejected and H3 accepted, create a picture of an industry in a strategic 

plateau. The reason behind the high operational effectiveness observed (not accepting H1) is the high adoption of in-house 
HRIS (85.00) that provide a required customization of complex and localized requirements such as the Indian payroll 

regulations. This heavy dependence however, results in the In-House Paradox. These customized systems are often changed 

only on infrequent occasions (61.00%), which causes architectural inertia. This entrenched resistance does not allow the 

smooth transition to fully integrated AI-driven cloud platforms that are required to support the highly predictive analytics. This 

limits strategic agility when this is compared to global counterparts which use standardized and scalable platforms. 

6.2 Digital Dividend: Strategic EVP Vindication. 
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The conclusive rejection of H 2 and H 4 prove that digitalization is an effective tool to increase the Employee Value Proposition 

(EVP). The high-improvement scores in engagement, work-life balance (Kossek et al., 2021), and talent acquisition support 

the idea that the digital flexibility has become an essential part of the contemporary employment contract. The high approval 

of hybrid models (49.00%) and the usefulness of E-Learning platforms (Harris, 2021) proves that digital HR is absolutely 

essential in relation to retention and the ongoing upskilling of the talent pool in the contemporary turbulent talent market. 

6.3 Surviving the Hurdles: Cost to Governance to Virtual Leadership. 

The adoption of H3 obviously requires a tactical turnaround of the current issues. Even though the cost factor is a highly 

recognized obstacle, the deeper layers of a problem are structural. The fact that 37 percent of the data accuracy failures are a 
serious governance deficit (Angrave et al., 2016), which is essentially the critical foundation of any attempts to build data-

driven HR. Furthermore, all these difficulties of the Reduced Team Collaboration and Lack of Physical Supervision can be 

summarized in one crisis, namely that of Remote Management. The transition to hybrid work was successful, and the 

digitalization did little to help managers have the skills and tools to be effective in virtual leadership, performance management, 

and ensuring a strong team cohesion (Schiemann, 2021). The larger issues relating to digital HR change are prominent in the 

Indian environment (Sharma, 2021). 

7. ARAID CONCLUSION AND IMPLICATIONS. 

7.1 Theoretical and Practical Implications. 

Theoretically, the research has a clear contribution in that it presents a validated model of digital HR in the Indian IT industry 
in particular, describing the In-House Paradox and the Remote Management Crisis as the relevant constructs that entail the 

tendency of the persistent gap existing between operational and strategic success. 

To a great extent, the implications of the findings are practical: 

 To the HR Architects: It is high time to start focusing not on the development of individualized operational systems but on 

the investment in scalable, fully integrated platforms based on the sound data governance models. 

 To Organizational Leaders: It is now equally important to invest in the creation and training of managers with virtual 

leadership skills as it is the capital investment in the HR technology itself. 

 To the Policymakers: Frameworks of data security and digital literacy are to be strategically added to national programs 

such as the Digital India in order to effectively address the human aspect of the digital transformation. No matter the 

technology employed, the underlying principles of good HR management are the pillars (Schiemann, 2021). 

7.2 Limitations and Future Research Direction. 

The main limitation of the research is rooted in the fact that the convenience method of sampling was applied to one particular 

cluster in the region, although the results were nationalized. The next steps of research must be: 

Carrying out longitudinal research to observe the change in the paradox of In-House with due care and attention through the 

long-term impact on the competitiveness of the organization. 

The use of the qualitative research techniques to formulate and strictly test models of virtual leadership specially designed to 

meet the cultural and logistical specifics of the Indian IT industry. 

Researching the most important aspects of the ethical issue and forming an effective approach to reduce the negative influence 

of the algorithm in the HR tools which are now prevalent in the sector (Binns, 2021). 

Employing the methods of Structural Equation Modeling (SEM), for example, Partial Least Squares (SEM) to develop more 

sophisticated causal models that consider some major moderating variables, including organizational size and digital maturity 

(SmartPLS, 2025). 
The conceptual clarification of e-HRM and strategic HRM should be subject to more serious and evidence-based consideration 

(Marler and Fisher, 2013; Strohmeier, 2020). 

To conclude, the digital transformation has permanently transformed the HRM system of the Indian IT industry, as it has been 

effective at providing the Indian IT industry companies a significant digital dividend to the employee experience. Nonetheless, 

the full achievement of its eventual strategic potential depends on the systematic overcoming of self-imposed constraints of 

the legacy system architecture and the current shortage of managerial capacity. 
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